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Hub

Blue Prism brings together the principles of cloud, Robotic Process Automation (RPA) and artificial
intelligence (Al) designed to automate and digitize the execution of knowledge-based work. Digital
workers are deployed into business operations and work by emulating the way people use business
systems, the decisions they make and the processes they follow, to augment, replace, or digitize manual
work processes.

As the digital workforce landscape matures in an organization, operators and sponsors need to scale their
approaches and methodologies to manage their automation investment. Management information on the
digital workforce needs to be transparent across the business and intuitive to interpret, in addition best-
practices need to be monitored to ensure alignment to industry standards. Blue Prism Hub provides new
and existing Blue Prism users with a productivity platform for the management of the automation lifecycle.
Hub caters for the individual roles within the robotic operating model (ROM) with a set of capabilities to
ensure the successful, scalable delivery of an automation strategy.

The Hub product has been created as a lightweight ‘empty’ application which is then populated by a
series of plugins or features. This forms what is referred to as the plugin architecture which allows the Blue
Prism team to iterate features and make them available for consumption by Hub administrators.

Each Hub instance contains a Plugin Repository page that allows administrators to view and deploy new
plugins as well as update existing plugins.

This user guide is splitinto two key sections, the administration interface and the use of the individual
plugins from a user perspective.
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Administration and configuration

When Hub is installed for an organization, it is delivered with a main administrator role. This role is used to
configure the environment with information for items such as email and connection to your RPA database.

Hub utilizes Role Based Access Control (RBAC) to ensure that users can only access functionality required
to perform their role within their organization.

There are six main areas of functionality that the administrator role gives access to:
e Basic administration —Manage your profile, environment, and other settings.
e System configuration — Configure email and database settings.
e Plugin management —Install, update, and license Hub plugins.
e Roles and user management — Configure user accounts and manage registration.

e Authentication settings — Configure a Lightweight Directory Access Protocol (LDAP) to you Active
Directory environment.

e Customization settings — Configure the look and feel of the Hub user interface.
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Basic administration

When an administrator logs into Hub, a number of additional functions are available from the top
navigation menu which are not available to users without administrator capabilities enabled on their
account.

The features on the top navigational menu bar include:

Dashboard Emidronment: | RPA v| |{}|=E m
asf‘efl Create New Dashboard @ e e @ 0

The features on the top navigational menu bar include:

A. Expand or collapse the menu to see the installed plugins.
B. Collapse or expand the left navigational bar.

C. The area of the Hub user interface you are currently using.
D

. The currently selected environment. Environments are set up in the database connections screen
and any present can be selected here.

m

The Hub settings —available only to administrators.
F. The plugin repository —available only to administrators.

G. Your notifications. Only notifications that you are authorized to see or that are applicable to you will
show.

Notifications are only used by the Automation Lifecycle Management plugin.

H. Your profile. The drop-down menu lets you edit your profile or log out from Hub.

You can change your email address, password, your first and last names but you cannot change
your username. An avatar image, which by default is your initials, can be assigned by clicking on
Add Avatar. Avatars cannot be greater than 1 MB in size.

{  MyProfile

Username *
‘ admin |
First Name *

‘ admin @ |
Last Mame *
‘ admin |

Max File Size: TMB

&
o8
4
73

Email Address *

‘ some@mail com | Add avatar

Language

L]

English

[ ] EditPassword
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System configuration

Once Hub has been successfully installed you are required to configure the email and database settings
essential for normal operation and are accessed through the administration settings cog.

Email settings

Email settings allows you to change the configuration of SMTP and configure email for notifications, such
as password reset requests from users. Changes should be done in conjunction with your own IT Support
team to ensure that the configuration and credentials match what they have set up on your organization’s
email server. The following information is required:

e SMTP host

e Port

e Sender emalil

e Encryption method
e Username

e Password

Email settings X

If you need help configuring your SMTP settings, please speak to your IT team in the first instance.

SMTP host * Port *

| smtp.mycompany.com | | 587 :|
Sender email * Encryption *

| interact@mycompany.com || sstTs -

[v/| SMTP authenticate

Username * Password *

interact@mycompany.com | Enter Password

Send test email to

some(@mail.com |

Whenever you save the SMTP settings, a test email is sent to the user you're logged in as to ensure the set
up is correct. If you don't receive a test email after saving changes, check the details and update
accordingly.
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Database settings

The database connection option under the administration settings cog allows you to add a connection
string to the Blue Prism RPA database and the Hub database.

3l ¢ Database connections enironmene: [ R 3 ;}H © ° .
L2l Database connection(s)

< Comectionname  Dabasename  Authentication Mode Server name or P adress

g Q! Q) tep:bpe-sql-dyk

[=8ll Blue Prism database connection (s) - 1/10
= Connectionname ~ Databasename  Authentication Mode Server name or IP address

=l 0 = Readecommen qLwinsQ cpibpe.sqLéyktiSutsntdacal oz prmentazuren [ -]

@

Add a Blue Prism database connection

To add an additional RPA database connection to the database list, click Add New and provide the
necessary configuration parameters. Click Save to add the connection.

Database settings X

Authentication mode *

| SQL with SQL authentication - |

Server name or IP address *

|' DBO1 |

Connection name *

| Production |

Database name *

| RPA |

Timeout *

e |

User ID *

| sa |

Password *

| Enter Password |

IADA URL

once selected you cannet change your LRL

| iada.local |

Cancel Save

The IADA URL sets up the connection of the IADA web service in order to push items to the RPA
database and Blue Prism queue mechanism. It is created during installation and cannot be edited.

Once a new RPA database has been added or changes have been made to an existing RPA database, for
example adding a new digital worker, then the database settings will need to be “refreshed” to bring
details of the digital workforce and queues across. If this is not done, you will not be able to see the digital
workers or queues in that particular RPA environment.
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Plugin management

Plugins are the heart of Hub and are self-contained features that can be individually installed and
customized to provide information about your digital workforce. Some plugins also provide the user with
development tools to assist in the build of automations.

When an administrator selects the plugin repository, details of the installed plugins are displayed, some of
these are available by default during the installation process.

For each plugin a description details the functionality and the version number is displayed. If any updates
are available for a plugin, this will also show and let you update

This screenis also where you apply updates to plugins. Where an update is available this will also be
highlighted, showing details of the new version and giving you the option to update. To update, select the
All check box and click Complete updating.

o M gl ® g e ety e B0 e Pl repisiey

 J— — e ©-

Irritalled plaging

Instalied phaging: 3 JFvady b updain §

ik LT il Pl LBt ol CUITBNT (ofing DEfAG Saing hew pluging A |

‘/ Automation Lifecycle
Autoemation Lifecycle Maragernent {ALM) enables you te mansge sed deploy {ueng Wieedamed you deflvery of your suzmation grojec efficestly and mot easdy, wei
simple 1o vt ntelaces and managemen machanics the) sllow you 1o sesle the gowh of Four stometon scosysiee with pase, Create PO, define eeceprons and
BCpbCalion, FAnsge ey FLE DETTELIONT, CRange reguEiLs and mone Instalied version Aoraliable version

4013 N eates 41.:24] Wo notes
Dependencies:

Connect Core [4.1.24 )
Connact Core Dats [4.1.24)

\/ Business processes
Business Process i the foundarfion Sal wil allow you be start your sutomation joamey within Hub. Once instalied, you will be abie 1o utlize pluging suchas Automation

Litecycle and injeract - Fooms Instalied version. dvaliable version

’ 4013 Mo rotes 4174 Ho notes
Dependencies:

Conrect Core [4.1.24. )
Connect Cone Data |4.1.24, )

Hub Core Data inntsbod verzion. awallabia vernion
9 A plugin inchaded by dedauh that manages af dain and dstabase sccess for sach automaiion database 40.7H Nosates &1.24] NO notes
.
& blueprism
Add a plugin

You are notified in the plugin repository if new plugins are available. The Add new plugins tab will show a
number in brackets representing how many new plugins are available. Multiple plugins can be installed at
any one time and if the plugin is dependent on another plugin which isn’t currently installed, that plugin is
automatically installed.

Plugin repository

netalledplugins :

Installed plugins: 6 Ready to update: 0

Make sure you have updated your current plugins before adding new plugins.

When a plugin is installed or updated, the website will automatically restart. It is therefore essential that
the installation of plugins is performed out of hours, during maintenance windows.
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To add a plugin:

1. Inthe Installed plugins tab, apply any available updates to your installed plugins. It is essential that
all plugins are up-to-date before adding new ones.

2. Click Add New Plugins.

{  Plugin repository Environment: | - L H [al @ N
Add new plugins (3) + Upload

| All plugins - ‘ Complete installation

Automation Lifecycle
Automation Lifecycle Management (ALM) enables you to manage and deploy (using Wirefr: =m with ease. Create PDD's, Available version
define exceptions and applications, manage access permissions, change requests and mo 4.1.26] No notes

W

‘ + Install ‘

License key required

Business processes

B P is the foundation that will all to start tomation j ith Avaiable version
usiness Process is the foundation that will allow you to start your automation journey wi 4.1.26] No notes

Free

Interact - Forms

Interact Forms enable you to design and construct forms for use within Interact. Forms are dded to make the form Available version
interactive upon certain defined conditions. 4.1.26] No notes

License key required

]

3. Select the Install check box for a plugin, or to install all the available plugins, select the All check box.
4. Click Complete installation to update the selected plugins.

The website automatically restarts to complete the installation.

Plugin licensing

Included in the Plugin Repository is a license manager that lets you add and renew the licenses for any
licensed plugins.

If a license has expired this will be indicated on the IMS login page as illustrated below.

blueprism

Hub Interact
b

Commercial in Confidence Page 7 of 24



® -
blueprism e

Select the Renew plugin license tab to see a list of installed plugins and their license status.

Warning: Commercial plugins) is expired - see plugin repository for more information. Contact Account Manager for further steps.

£ Plugin repository Environment: | RPA 3 ﬂ Q e -
Renew plugin license (2)
Renew

\/ Automation Lifecycle
‘Automation Lifecycle Management (ALM) enables you to manage and deploy (using Wireframer) your delivery of your automation project efficiently and more easily, with simple to use interfaces and management mechanics that allow
you to scale the growth of your automation ecosystem with ease. Create PDD's, define exceptions and applications, manage access , change req and more . -

Expired

E Interact - Forms
Interact Forms enable you to design and construct forms for use within Interact. Forms are linked Into ALM 1o ensure that they are considered as part of your automation project. Different elements such as Text, Checkboxes and Radio
sy BUttons can be added to the forms. Rules are then added to make the form interactive upon centain defined conditions

Expired

You are warned 14 days before the license is due to expire.

Warning: Commercial plugin(s) due to expire - see plugin repository for more information. Contact Account Manager for further steps.

< Plugin repository Environment: | RPA 3 H Q ° -
Renew plugin license (2) + Upload

\/ Automation Lifecycle
Automation Lifecycle Management (ALM) enables you to manage and deploy (using Wireframer) your delivery of your automation project efficiently and more easily, with simple to use interfaces and management mechanics that allow
you to scale the growth of your automation ecosystem with ease. Create PDD's, define exceptions and applications, manage access permissions, change requests and more ...

Expires : 15/07/2020

E Interact - Forms
d Interact Forms enable you to design and construct forms for use within Interact. Forms are linked into ALM to ensure that they are considered as part of your automation project. Different elements such as Text, Checkboxes and Radio
pn_y Buttons can be added to the forms. Rules are then added to make the form interactive upon certain defined conditions,

Expires : 15/07/2020

Torenew a license, click Renew for the required license to display your licensing options.

Upload a valid license and click Finish to apply.

Renew license key X

Interact - Forms

Interact Forms enable you to design and construct forms for use within
Interact. Forms are linked into ALM to ensure that they are considered as part

rY of your automation project. Different elements such as Text, Checkboxes and
Radio Buttons can be added to the forms. Rules are then added to make the
A form interactive upon certain defined conditions.
Upload a new license
Finish
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Roles and user management

User management is splitinto three areas —roles, users, and registration and is accessed by selecting
Users, Roles and Registration Approval from the settings menu. Before you configure users, it is
recommended that user roles are configured first. If this is not performed users will be able to log on once
their accounts are created but without a role assigned, they will get a limited display and no access to
features or functionality.

=3l { Manage Users, Roles and Interact Registrations Emvironmenc: | RPA - i}ﬂ Ja ° -
@ Rol
< —
e = -
4 m w2 eson pion & uses ctforms  Acions
B — yce Manager [ -]
- - g e a
Bl 00 e o S—— ® | ko " a
° — T a
sssss ) ing . a8

Roles

Role managementis performed by an administrator using the Users, Roles and Registration Approval
option under the administration settings cog. The default display will show you the current users
registered in Hub, their roles, and access rights.

Select the Roles tab to display the current users registered in Hub, their roles, and access rights. If this is
the first access only the automatically created administrator role will be listed. This is a locked role and
cannot be changed or deleted.

Add arole

1. Onthe Manage Users, Roles and Registrations screen, select the Roles tab.
2. Click Add New to display the Create Role dialog.

3. Inthe Basic tab, enter a name for the role and a suitable description to describe what the user has
access to.

Create Role X

Basic

Role Type

“I|

Role Name *

Role Description

4. Click Next.

Commercial in Confidence Page 9 of 24



blueprism

Hub 4.1 | User Guide
Administration and configuration

5. Inthe Userstab, select the users that will be assigned this role.

Create Role

Users

X

6. Click Next.

7. Inthe Plugins or Forms tab, select the plugins that you want the user role to have access to.

Create role

Plugins or forms

Business processes

Interact - Forms

No assigned plugins

Automation Lifecycle

X

Save

8. Click Save to create the role.

Users
Create accounts for your users.

Add a user

1. Onthe Manage Users, Roles and Registrations screen, select the Users tab.

2. Click Add New to display the Create user dialog.

3. Enterthe user's details:
e Username

e Firstname
e Lastname
e Emailaddress

e Theme

Commercial in Confidence
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4. Tocreate a default password for the user, select the Create password for user check box and add
a password. If this option is not selected, the user will be prompted to enter a password on log on
using a link that is emailed to them when the account is created.

5. Configure the roles and privileges for the user:

e Hub —Select this check box for standard hub users.

¢ Hub Administrator — Select this check box to give the user role administrator permissions.

e Hub roles —Select the Hub roles required for the user. If the role has not yet been created, you
can edit the user at a later date to assign new roles. If the user was created without a Hub
Role being assigned in the Setup Status column of the User form an exclamation mark will
illustrate that the user setup has not been completed. Though the user will be able to log in to
Hub, they will not be able to perform any tasks as they will not have access to any plugins.

¢ Interact-Enables users to be assigned Interact Forms. See the Interact user guide for more
information.

e Approver —Select this check box to give the user role approval rights for Interact.

¢ Interact roles — Select the Interact roles required for the user. If the role has not yet been
created, you can edit the user at a later date to assign new roles.

6. Click Save to create the user.

Create user X

User Roles and privileges

Username *

| John | |v] Hub (] Hub Administrator

First name * Hub roles

| John | | Select Roles

Last name *

|Smith | [ Interact Approver

Email address * Interact roles

john@mycompany.com | Select Roles

Theme *

| Blue Prism (Default) v |

|w#| Create password for user

Password *

Confirm password *

Cancel Save
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Registration

Users can request an Interact user account from the registration page: https://{hostname}/#/user-
registration

sssssss

blueprism

Register for Interact

& blueprism sue ersm 2020- ersion 409

Submitted registration requests are shown in the Interact Registration tab where administrators can
approve or deny requests. If accepted the user will receive an email providing a one time use link to
complete registration by entering a password and the user will then be able to access Interact.

The user will need to be added to a Role before they will be able to access any Forms.

8 P
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Authentication settings

Authentication Settings allows the configuration of an Lightweight Directory Access Protocol (LDAP)

connection to an organization’s Active Directory environment.

1. Fromthe setting cog, click New Connection.

The LDAP Settings dialog displays.

LDAP Settings
Configuration

Connection Name *

| BPC AD Connection @

Domain *

e

LDAP Server * Port Number *

| blueprismdoud-srv1 Jocal 389 -
Base DN =* Time Out *

| DC=blueprismcioud, DC=local 10 :
Query Bind

Username *

| administrator

Password *

[TT—— ®

Attributes

I you need help configuring your LDAP settings please visit ipsifiononiedge thought onomy com/idap
Username * Last Name *

| Username LastName

First Mame * E-mail *

| Firsthame Emnail

Test Username *

Commercial in Confidence
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2.

Complete the Configuration fields:
e Connection Name — a name that you want the connection to be known as;

¢ Domain —the name of domain you are connecting to, for example “bpc”.
o LDAP Server —the hostname of the LDAP server, for example blueprism-srv1.local.
e Port Number —is the Port Number it operates on, by default this is Port 389.

e Base DN —is the starting point within the Active Directory where the system begins to look for
users, for example dc=blueprism, dc=local.

Complete the Query Bind fields:
e Time Out-is the timeout period in seconds that the system will wait to get a response from
the Active Directory server.

¢ Query Bind Username —is an Active Directory administrator that has access to the
organization’s LDAP system.

¢ Query Bind Password —is the password for the Active Directory administrator.

Complete the Attributes fields. The purpose of this section it to map the Active Directory attributes
to the Hub fields. The text entered in these fields must match named attributes within the user
profile in Active Directory. You can use the Active Directory Users and Computers (ADUC) tool to
find the user attributes by selecting a user and then clicking the Attribute Editor tab to view the
mapping of attributes to values.

e Username —The Active Directory attribute name for the username, for example,
‘SAMAccountName’.

e First Name — The Active Directory attribute name for the user's first name, for example,
‘givenname’.

e Last Name - The Active Directory attribute name for the user's last name, for example, ‘sn’.
e E-mail —The Active Directory attribute name for the user's email, for example, ‘mail’.

To test that everything is set up correctly, enter the username in Test Username and click Lookup
User. The text entered in the Test Username field must match the text format of the Active
Directory Attribute. For example, if the username is set to:

e ‘SAMAccountName’, then the test data is likely to be in the format domainl\user.
e ‘name’, thenthe test data is likely to be in the format user.

The associated information will be retrieved and populated in the corresponding Attributes fields.

6. Click Save.

7. You are then prompted to import users from the Active Directory or you can choose to do

synchronize at a later stage.

8. When synchronizing, a list of users to be imported displays.

10.

Select a user to import and assign the appropriate Hub roles and any Interact responsibilities.

If you configure a user to have a Hub Administrator role, they will have access to all the plugins
and features of Hub, including the ability to create new Database and LDAP connections and
other security features so it is important to assign this role with care.

Repeat for all required users.
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Synchronizing Active Directory users

When additional users are added to the Active Directory, those users must be synchronized with Hub.
From the Authentication Settings screen, using the three dots (Meatball menu) and select the Re-Sync
option corresponding to the LDAP connection that you wish to use, you will be allowed to add any new
users to the Hub user base.
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Customization settings

Customization settings, accessed from the administrator setting cog, allow you to change the appearance
of Hub.

Login and register server settings
Administrators can change the following settings:

e Brand Text Name

e Strap-line

e Login Background Font Color

e Brand Logo

e Spinnerlogo

e Favicon

¢ Inline Image

e Login Background Image

e Brand Language:
e English

e French

¢ German

e Japanese

e Russian

e Spanish (Latin American)
¢ Simplified Chinese

e Portuguese (Brazilian)

User can also set their own language preference through their profile settings or through the
Identity Management System (IMS) server.

Once the changes have been made, click Apply to save the changes.
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¢ Customization Settings Enironmene: [ RoAOneswaton ~ | ;}H © . .

Login and Register Server Settings
Brand Text Brand Color Brand Language
Name Pri Lang

+rant Nam on

o Englisn

Strap-line

05 opton alows you o nclude sub-Ke on he Login age.

OB UFRRSAD N

Brand Logos Brand Images and Font Color
Logo Spinner Login Background Image Register Background Image
Logo il uses anthe Login and egiterPage B Sacigraunsueed for e LoginPage Background use for e Reger Page.
Mex File Size: 30KB Mex File Size: 30KB ax e Max i swe

Favicon Inline Image

Q\buep(nm Blue Brism 2020 - (Version 20,15,

Theme settings

Themes allow you to customize the Hub and Interact user interface, adding brand logo’s, changing the
colors in the front page, and selecting the language applied to the user interface. Themes can be
customized for different users, providing a different look and feel depending on who logs in.

{ Customization settings Environment: | Sandbox 3 Q TA -

Theme settings

Theme: | Blue Pism (Defaul) ‘| a

Brand text Brand color
Name Primary color
‘This option allows you o put your brand name wherever it occurs within the application user interface. ‘This will be your primary color used within Interact, this color will impact elements such as button and labels.

- —

Brand language

Language

‘This option allows you to set p your brand language of the Hub and Interact.

English -

Rrand lnane

‘. blueprwsm Blue Prism 2020 - (Version 4.1.24)

The default theme is automatically selected when creating a user. However, any of the available themes
can be applied for a user by selecting one in the Theme field when creating or editing users.
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Using Hub

This section details the user functionality in Hub. What the user sees and has access to is determined by
the role they have been assigned. Plugins are assigned to roles and then users are allocated a specific role,
thereby inheriting the plugins.

In this topic:
e Dashboards
e Automation Lifecycle Management plugins

e Interactplugins

Dashboards

When first starting Hub the default display is a blank Hub dashboard —this is the same whether you are a
Hub administrator or a standard Hub user.

The dashboard is a configurable page that provides a tailored view of your automation processes. To
configure information displayed by the dashboard, add widgets. You can also create multiple dashboards
to represent different views of the information available to enable you to efficiently manage your
automations.

Create a dashboard

1. Fromthe Dashboard screen, click Create a New Dashboard.
2. Enter a name and a description for the dashboard.

3. Assign animage to make the dashboard easily recognizable. The image must be less than 30KB in
size and no greater than 200 by 200 pixels.

Create new dashboard X

Name *

Enter Name

Description

Enter Description

Max file size: 30KB

Upload...
=R

4. Click Save.

Existing dashboards can be deleted and edited from the action button.
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Add widgets

Widgets are the dashboard components that can be used to visually display different kinds of information,
for example, the Business Process Overview widget.

1. Click the widget repository button to display a list of available widgets.

S
{ Dashboard Environment t [ Rea BE-3 H o ° -
& Destboara: Man o- B3 |E e

Widgets
0120

Notincluded

Power up your dashboard. Visit your widgets repository.

2. Toview more details about a widget, click its information button.

Information about what is displayed when the widget is added to the dashboard and how it can be
customized displays.

Business Process Overview X

Business Processes Overview L« 4

Name &  Srage Stage progression

srops proces —— O
Leaver Process External UAT _
New BP Pracess Selection
Mew Starter Process Desian -

Bill Fayment Process Process Selectian

Process Seocticn [ Cesan
I =stema UAT

Business Process Overview Allows you to view what stage you are on within a Business Process in addition
to how far you are completing the stage, without needing to navigate to the Automation Lifecycle Plugin.
The use of the pie-chart and table of information being able to give you better awareness of how your
Business Processes are progressing.

Cancel

Click the + button for a widgets to add it to the dashboard.

Once you have added the widgets required, click the widget repository button to see your full
dashboard again.
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Configure widgets
A widget can be:
e Moved and resized — Move widgets by dragging and dropping to the required position on the

dashboard. Widgets can also be resized by grabbing the bottom right corner and dragging to fit to
the size required.

f—

> ©
nnnnnnnnnnnn ) {;ﬂ Q °
#* X
& Stage  Stage progression s

P T ]
p— —
e s —
pr— — I

& blueprism e prism 2020 (version eers)

e Customized —Many of the widgets are customizable — select the settings cog for a widget to access

Business Processes Overview & X
Value
Name a  Stage Stage progression
Leave of Abscence Development -
Leavers process Design _
Performance Review Internal UAT _
Stfonboarang eveepment I

N Design [N Development N Internal UAT [N Live

Toremove a widget from a dashboard, select the cross for the required one.
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Automation Lifecycle Management plugins

The Automation Lifecycle Management plugins are an optional service that require an additional license
key to operate.

Automation Lifecycle Management

The Blue Prism digital workers provide an unparalleled skill and capability set with further use cases being
addressable with each new release. Whilst capability is important, Blue Prism have paid equal attention to
the usability during the delivery cycle, ensuring enterprises are provided with guard rails to ensure best
practices are met.

The Robotic Process Automation (RPA) and Intelligent Automation (IA) industry has a multitude of
methodologies and operating models however these are contained in documents and training materials
only.

With the development of Blue Prism’s Automation Lifecycle Management (ALM) capability within Hub,
enterprises early on in their RPA/IA journey can benefit from application driven controls to ensure the key
milestones of a successful delivery are met.

ALM provides the following functionality:
e Process Documentation
e Exception Tracking
e Automation Design and Development
e Process Sign-off and Approval

The ALM plugin provides a framework for business analysts to capture the process definition of the
business process, delivering exception handling in a consistent manner and a review and sign-off
structure.

< Process| Capture Emvironment: | Training -l 0 ‘v
Draftlast ediced by: Demonstrator

= Launch and Login Addnewstep QY a
= W 17 e Launch and login seps fo th Biue Prism Cloud Orders Applicatin

= B Launch orders a
= Input Username o
= InpLz Username inco Username fied of Orders Appiiation

B ou X <=a& D

= B E Click Login Button
= 6 Press the Login Buttan on the Login Screen of the Orders Application

Addnewstep [N

new stey
= B Click New Order =
= & Click on the New Order button on the dashboard of the Blue Prism Cloud Orders Application
= New Order Form addnewstep IS
= This i the completion of the New Order screen within the Blue Prism Cloud Orders application

= n Select Product Code :
= & Use the Gropdown men:
= Input Order Amount
= Enter the Order Amount required in Order Amount field
= [ Select Customer
= & Use the dropdown to select the Customer

=m

£ IUERSM 1 par iz vemanzos

Input Cost Centre ..

For more information see the ALM user guide.

Commercial in Confidence Page 21 of 24


https://bpdocs.blueprism.com/hub-interact/4-1/en-us/hub/alm/alm.htm

blueprism s

Wireframer

The Wireframer plugin allows you to efficiently define business objects that can be used as part of an
automation process.

{ Wireframer Envronment: | Sandbo ) a (m -

Design a new wireframe Previous wireframe deployments Wireframe draft designs
Where it all begins, create a new wireframe Look back on previous wireframe designs Pick back up where you left off, choose one of

design for your automation development. your draft designs or see your team’s wireframe
designs.

Seeprefois deploments osddrats

& blueprism  sie prism 2020- (version 4.1.24)

The benefits of designing using this methodology is that it allows the developer to rapidly deploy business
objects and actions that will form the structure of the business process being automated.

The simplicity in the plugin allows the definition of these business objects and actions, along with best
practice techniques, to ensure that enterprise grade automations are always built.

For more information see the Wireframer user guide.
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Interact plugins

The Interact plugin is an optional service that require an additional license key to operate and forms part
of the Interact service offering.

Forms

As a digital workforce expands the addressable use cases of an enterprise, there is a further need for
digital workers and humans to collaborate in the end-to-end execution of a business process. In addition,
innovative ways of assigning work to a digital workforce are required to provide flexibility on who can
interact with the resource. Blue Prism Interact provides new and existing Blue Prism users with a
collaboration interface for an end users interaction with their digital workforce within a business process.
Initiate, verify, receive and authorize varied work related to your business processes. In addition, Blue
Prism Interact reduces the skill criteria required by allowing users to create dynamic web interfaces either
by using the no-code form designer or using a Blue Prism Visual Business Object (VBO) to create forms
based on the business process requirements.

< B

o
SRR

B

o
]
4
73
E
£
=]
P

Blue Prism Interact functionality is split across two Blue Prism components; firstly, a developer utilizing Hub
and the Forms plugin to create and publish Forms for an end user to utilize; secondly the end user interface
where they can, by utilizing published Forms, interact with the digital workforce.

For more information, see the Interact user guide.
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Hub 4.1 | User Guide
Hub restrictions

Hub restrictions

The following table list the restrictions enforced when using Hub.

Item

Restriction

Related sections

Password Restrictions

Avatarlmage

Dashboard Image

Dashboard Widgets
Brand Logo

Spinner

Login Background
Image

Register Background
Image

Favicon

Inline Image

Passwords must be:

Atleast 1 upper-case

Atleast 1 number

At least 1 special character

At least 8 character length

Less than 1MB and no greater than 1920 x
1080 pixels

Less than 30KB in size and no greater than 200
x 200 pixels

Limited to 20 widgets per dashboard
PNG, JPEG or JPG no greater than 30KB

PNG, JPEG or JPG no greater than 30KB

Less than 5MB and no greater than 1920 x
1080 pixels

Less than 5MB and no greater than 1920 x
1080 pixels

ICO or PNG no greater than 5KB

Less than 30KB and no greater than 305 x 80
pixels
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Basic administration on
page 3

Dashboards on page 18

Dashboards on page 18

Customization settings on
page 16
Customization settings on
page 16
Customization settings on
page 16
Customization settings on
page 16
Customization settings on
page 16

Customization settings on
page 16
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